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The Credit Bureau Association
The Credit Bureau Association (“the CBA”) is a voluntary body made
up of credit bureaus who provide a platform of information for the
credit industry. Credit bureaus operate in terms of the National Credit
Act, 34 of 2005, and the Regulations thereto, as amended from time
to time (“the National Credit Act”) and receive, compile and maintain
information from credit providers, data suppliers and other (private and
public) sources regarding a consumer’s credit history and payment
behaviour. Credit bureaus compile and issue credit reports for the
purposes permitted or required in terms of the NCA.
The CBA currently represents 12 of the registered credit bureaus in
South Africa. The six credit bureaus who have been approved
by the National Credit Regulator (“NCR”) to hold payment profile
information in relation to a consumer’s credit and payment obligations
are: Compuscan, Consumer Profile Bureau (CPB), Experian,
TransUnion, Vericred and Xpert decision systems (xds).
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What is a Credit Bureau?
A credit bureau is a company
that holds a data base containing
information on every credit active
person in the country. A credit
active person is anyone who has
taken credit, whether to buy a
stove, jeans, a car or a house, or
pay for something that is wanted
in the household. It includes
anyone who has an obligation to
pay a service provider for goods
such as a cell phone contract, a
DSTV subscription etc.

Every month credit providers
and data providers (including
telecommunication providers
and insurers) upload information
relating to any agreements that
you may have with them, onto
the records of the credit bureau.
These records are then stored
under your individual credit
profile.
Credit bureaus are regulated
by the NCR.
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What is credit?
You obtain credit when you borrow money
to buy goods or services that you pay back
over time, with interest and charges of the
credit provider (person from whom you are
borrowing, such as a bank). You also obtain
credit when you buy goods, such as furniture
or clothing from a retail store, where you are
able to pay off the cost of the goods by way
of monthly instalments over a period of time.

The cost of credit
Before you enter into a credit agreement
(contract), you must check the cost of credit.
The cost of credit will include the interest rate
to be charged, monthly service fee, once-off
initiation fee, credit insurance if there is one,
and deposit if it is required etc. The cost of
credit may affect your decision to borrow.
Remember that you can always save and
purchase with cash.

What is a credit report?
Your credit report/profile contains information
on all your credit agreements and any
payment obligations you may have, how long
you have had them for and how you have paid
them. This includes any action that may have
been taken against you for non-payment.
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How does a credit profile affect me?
It is important for you to understand how a credit record/profile
works, and to ensure that prior to applying for credit, you have
a good credit profile, and if not, how you can improve a bad credit
profile. If you have never had a credit record/profile, the easiest
way of beginning, is by taking a retail store card and making
all the required payments, on time and in the agreed amount.

REMEMBER: When you apply for credit, every credit provider
is obliged to check your credit profile held at the credit bureau
prior to granting you credit. If you have not managed your debt
well, you may find that you have a poor credit profile which
could lead to a decline in response to your request for credit,
or a lower offer on the loan amount requested, or a higher
interest rate than you would have obtained if you had a good
credit profile.
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To understand how your credit profile
works, we recommend that you:
Obtain your free credit report from a credit bureau to see
what your credit profile looks like. You are entitled to one free
credit report from any of the credit bureaus detailed on page 8.
Carefully asses your credit report to see if it is good, or one that will
assist you in being granted credit:
•
You are likely to have a good credit profile if you have
consistently paid your monthly obligations on time.
•
If you have a good credit profile you will not have any defaults
or judgements against you.
Take steps to improve your credit profile if you find you have
negative information on it, so that you can get credit in the future, at
times when you really need it:
•
It is important for you to start building your credit profile in a
responsible manner;
•
Immediately start making your monthly repayments on time
and pay off any arrears that you may have on your accounts;
•
Pay the expected amount on the dates and in the amount you
agreed when you signed your credit agreement;
•
If you find that you are unable to meet your monthly payments,
go and arrange with the credit provider to reschedule your
debts, and pay the re-scheduled obligations on time every
month;
•
Do not pay anyone who promises to magically fix your credit
report as it will not work.
Simply take note from the above points and slowly but surely,
your credit report will start looking positive.
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Check that the information on your
credit profile is correct
You have the right to dispute your credit record held with the credit
bureaus if information on the credit bureau is incorrect.

How to dispute your record on a credit
bureau?
If you believe and have evidence that any of the information
on your credit report does not belong to you or if your
information has been incorrectly reflected, you have the right
to dispute your credit report.
Contact one of the credit bureaus set out on page 8 and
provide them with the information they request.

Dispute Process
Once your dispute and the requested information has been
received and accepted by a credit bureau, you will be notified
that you have lodged a dispute.
An investigation will then take place. The credit or data provider
is given the opportunity to respond to your dispute by providing
evidence that the information on your credit profile is correct.
If the Information is found to be valid, the information will be
kept on your credit profile; however, if no response is received
from the credit provider or the credit provider agrees that the
information is incorrect, the incorrect information will be removed
from your credit profile within 20 business days.
If you are not satisfied with the process at the credit bureau you
are welcome to seek the assistance of the Credit Ombud or the
National Credit Regulator in the resolution of your dispute.

Contact one of the credit bureaus below to obtain your free
credit report or to dispute incorrect information on your
credit report:

Compuscan

Consumer Profile Bureau

0861 514 131
www.mycreditcheck.co.za

010 590 9505
www.cpbonline.co.za

Experian

TransUnion

0860 105 665
www.creditexpert.co.za

0861 482 482
www.transunion.co.za

VeriCred

XDS

087 150 3601
www.vccb.co.za

0860 937 000
www.credit4life.co.za

www.cba.co.za
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